VNCScan – An Administrator’s Viewpoint
Enterprise Solution

When dealing with a handful of machines, it might be sufficient to log into each of them one at a time and make any administrative changes necessary.  When dealing with a small business up to an enterprise solution, this is neither the most effective nor realistic way to manage a domain; let alone multiple domains.  Most likely, administrators will work from their own desk at a workstation.  Remote desktop is one method and works well, however there are times when you wish not to disturb the current login and simply take control of the session, which is where VNC comes in.  Both of these methods are wrapped up in a very attractive GUI – VNCScan.
Full Ultr@VNC support – MS-Logon – DSMPlugin

Remote desktop has been preferred by administrators because it can be regulated by Group Policy and group permissions.  Ultr@VNC has quickly become competitive for two reasons: You can now use Groups to define who can access the machine remotely and you can encrypt the session, but best of all, you don’t need to store the password on the machine unprotected – you can use an encrypted key and Ultr@VNC is free.
Ease of Deployment
Ultr@VNC is free!  The question becomes: how much work do you want to put into building the initial structure of your domain(s).  Do you want to log into every machine and install it, do you want to build it into your images for new deployments, or would you rather just right-click the computer in your domain list and deploy; one system at a time or many systems at a time.  Since I don’t want to spend time writing scripts and maintaining them, I looked for something that was already built.  I chose to use something that was already advanced in its interface and easy to use.

User Friendly Interface
I looked around and investigated a number of applications and found that VNCScan was exactly what I was looking for.  I used it for a few days while still looking at other applications.  The interface for VNCScan looks just like any windows application and is as easy to use.  For remote control and remote control deployment, I have found no better choice than VNCScan.
Prompt Tech Support
Programs start from small beginnings and evolve into backbones for companies.  Bugs are inherent in any application; as operating systems change and administrator/user/domain environments change daily.  The question that I have to ask myself is: how long am I willing to wait to have my issue(s) addressed?  I have submitted trouble tickets to very large companies and waited days (after the automated response) to receive, “we are currently working on the issue.”  That’s not good enough for me.  I had an issue come up with VNCScan which made it non-functional for a very necessary function, one for which I purchased the application.  Within hours, I received an email stating it was being worked on and within hours of that, received a link to download a beta that fully corrected the problem.  I tested the beta and found that the issue was fully resolved – what company will do that for you?
Pricing

One of the most important decisions is: not only can the application do what we want, but should we warrant its cost?  At the current pricing, which is done per admin; not per server/workstation/domain, I wish I had all the information I have listed above to help suit the specific needs that I and most enterprise administrators have.  I personally downloaded the trial version, and purchased the full version before the expiration, not only because the application did what I needed, but a post I made in the forum was fixed without me even having to buy the app to get the added functionality!
Any Questions?
I encourage you to post in the forums and email support for anything you don’t see that you need prima-fascia, I believe that VNCScan will continue to evolve into an even stronger enterprise solution that administrators will not want to do without!
Rory Breaker – Enterprise Administrator

